






Van:
Aan:
Cc: "Integrityprogram IFS Certification"
Onderwerp: RE: Food Safety Incident at 
Datum: maandag 10 augustus 2020 13:09:32
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Dear 
Thank you for this information.
The actions taken seem adequate and sufficient. Thank you for this and it underlines the value of our
cooperation.
Kind regards,

Van:  
Verzonden: maandag 10 augustus 2020 11:51
Aan:  
CC: Integrityprogram IFS Certification 
Onderwerp: WG: Food Safety Incident at  COID 50735
Urgentie: Hoog
Dear
hope this email finds you safe and sound. 
After notification by IFS Integrity Program the responsible CB decided to lock the certificate within IFS
Portal on Friday (see below notification).
We have asked the CB to update us about further steps (new audit, re-instating certificate, etc.). 
As certificate is currently blocked, IFS IP does not plan any further actions due to lack of legitimacy for
further measures (certificate already locked).

I’m at your disposal in case for further questions.

Best regards

Mit freundlichen Grüßen | Kind regards
 

Director IFS Quality Assurance / Integrity Program

emaillogo IFS Management GmbH
Am Weidendamm 1 A, 10117 Berlin

 

www.ifs-certification.com

Managing Director: 
Location: Berlin | AG Charlottenburg | HRB 136333B
VAT-Ident-No.: DE 278799213

  

This e-mail contains confidential information and is intended solely for the intended addressee. Persons other than the
intended addressee are prohibited from copying or forwarding this e-mail or using the information it contains for any purpose.
If you received this e-mail in error, please notify the sender by return email and delete all copies of the e-mail and any
attachment.
Think before you print.

Von:  
Gesendet: Freitag, 7. August 2020 16:42
An: Integrityprogram IFS Certification <integrityprogram@ifs-certification.com>
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Objet : Food Safety Incident at
Importance : Haute

*** THIS IS AN EXTERNAL EMAIL: do not click any links or open any attachments unless you
trust the sender and know the content is safe. ***

Dear ,
hope this email finds you safe and sound.
We need to inform you, that IFS Integrity Program has been informed about an inspection by NVWA
(Dutch competent authority) conducted at your certified client 

The inspection revealed that there have been severe weaknesses within the food safety management
system which resulted in food products into the market witch are unsafe for health.

Your organization conducted an IFS Food V6.1 audit on 4th – 6th FEB 2020 with your IFS auditor 
 resulting in an IFS Food V6.1 certificate on foundation level (93,32%),

certificate validity 22.04.2021.

Have you been informed about the intervention by NVWA signed on 3rd AUG 2020 by company? (see
obligation in IFS Food V6.1, part 1, section 2.2 
Extraordinary information to the certification body by the certified company
The company shall inform its certification body about any change that may affect its ability to conform
with the certification requirements (e.g. recall, alert on products, etc.). This
information shall be made within 3 working days.)
Please investigate the case whether contractual agreements between your organization and certified
company have been adhered to and whether under given circumstances and findings, which resulted
in unsafe food for health in the market, the current IFS Food certificate can be kept valid. 

Due to the severity of the case we ask for your detailed statement and decision whether certificate

can be kept valid within one week (deadline 14th AUG 2020). 

Thanks for your time and effort in advance.

Mit freundlichen Grüßen | Kind regards
 

Director IFS Quality Assurance / Integrity Program

emaillogo IFS Management GmbH
Am Weidendamm 1 A, 10117 Berlin

 
Fax: +49 (0)30 72 62 50-79
www.ifs-certification.com

Managing Director: 
Location: Berlin | AG Charlottenburg | HRB 136333B
VAT-Ident-No.: DE 278799213

  

This e-mail contains confidential information and is intended solely for the intended addressee. Persons other than the
intended addressee are prohibited from copying or forwarding this e-mail or using the information it contains for any purpose.
If you received this e-mail in error, please notify the sender by return email and delete all copies of the e-mail and any
attachment.
Think before you print.
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