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We look forward to meeting you to discuss the best option for your organisation.

Kind regards,

The Hague International Centre & The Feel at Home Fair Team
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The guide for internationals

in The Hague region

“Your journey

starts here”
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We will always warmly welcome you on our ‘Welcome to The Hague’ Event, held four times a year. We also organise 

CONNECT events focused on the subjects most important to you. Read more on all our events on page XX.

Find out more online

Our website features vital information for all internationals and offers an event calendar and practical answers to 

frequently asked questions. 

Get informed! http://thehagueinternationalcentre.nl/

Subscribe to our newsletter

Keep updated! Subscribe to our monthly newsletter to receive the latest news on topics relevant to you, and upcoming 

events.

Sign up for the newsletter through our website.

You can also find us on:

Facebook  Twitter  LinkedIN  Email

Opening hours

Visit the centre

The Hague International Centre is open Monday to Friday from 9.00 to 17.00 hrs.

You are welcome to visit us in the City Hall’s Atrium or call +31 70 353 50 43. 

Feel free to walk in for:

- Any questions you may have on formalities, housing, education, work, immigration. 

- Deregistration (The Hague only).

- Extracts from the Municipal Personal Records Database (BRP).

- Applying for a Statement of Health (CBR).

The Hague International Centre will assist you with any information you may need. We can also refer you to one of our 

reliable service providers.

Make an appointment

In some cases, you will need to plan an appointment. Visit our website to make an appointment for:

- Setting up your municipal registration.

- Submitting any certificates (such as birth and marriage certificates).

We offer our services in close collaboration with ACCESS and IND

ACCESS

ACCESS is a non-profit organisation established in The Hague, especially set up to assist, encourage, support, and facilitate 

you. ACCESS is managed and staffed entirely by volunteers.

Do you have questions about arriving, settling in, and living in The Netherlands?

ACCESS provides personalised service via email, telephone, at expat centres or through its Helpdesk.

“Having once been newly arrived, the volunteers from ACCESS know what internationals do not yet know, and how to guide you 

in the settlement process.”

The Immigration and Naturalisation Service (IND)

The Immigration and Naturalisation Service (IND) of the Ministry of Justice and Security assesses all residence 

applications of foreign nationals who wish to live in The Netherlands or who would like to become a Dutch citizen. This 

includes internationals who are looking to work or study in The Netherlands.





7

● Consider joining an international club or community to meet (Dutch) people

Housing

First things first

The Netherlands is one of the most densely populated countries in Europe, and finding your ideal accommodation can 

sometimes be challenging. Due to this, we advise you to start looking for suitable accommodation as soon as possible. 

There usually is a greater demand for houses in the months of August/September and January/February. During those 

months you may be spending a little longer to find a home perfect for you. This is due to the arrival of students, university 

staff and other internationals whose activities are closely tied in with the academic calendar.

Dutch homes in general

On average, Dutch houses and apartments are fairly small and compact; especially those located in and near the city centre 

will be smaller than similarly priced homes in different locations. Larger (terraced) houses can be found a bit further out 

from the city centre. Of course there are more spacious (semi-)detached houses as well; on those you will have to spend a 

little more.

Did you know that Dutch houses are mostly well-insulated and are outfitted with (central) heating? Air-conditioning, 

however, is still rare in most Dutch homes. Most houses have one or one and half bathroom. Also, showers are much more 

common than bathtubs. 

Renting accommodation

If you are looking to rent, you will have three possible routes to take in finding your home in The Netherlands:

• The first option is public or social housing (for rents lower than € 720): this option is suitable for household incomes 

below €42.436 a year (2019). Do note that a waiting list exists for these homes, the length of which is estimated at a 

minimum of 3 years.

• Free market renting is an option for households whose yearly income surpasses €42.436. Free market rent prices start at 

€ 720. It is easier, and as such, quicker, to find a house on the free market as opposed to social housing. Homes on the free 

market are owned by landlords who rent out their properties. The landlords are responsible for the upkeep. Please note 

that you may have to get hold of an affordable housing permit. Such a permit is required for all new lease agreements in 

the city of The Hague of which the monthly rent is between €720 and €950 a month. This is to prevent the rent of these 

‘medium rent’ homes to households whose income can sustain a higher monthly rent.

• Expat housing: Apartments aimed at expat tenants can usually be claimed rather quickly. These are often furnished and 

well-maintained. The rent for expat apartments is usually higher than other types of housing, however, you may find the 

convenience worth the expense.

What are your rights as a tenant?

Dutch law has many rules to protect your rights as a tenant. We do advise you to be attentive when signing any tenancy 

agreement. Lease agreements should generally include several standard elements such as utilities, specific house rules and 

a starting as well as an ending date. 

Please be careful in signing any legal documents for property you haven’t visited yet. Also, it is not advisable to make any 

type of payment, like a security deposit, when you are not 100 percent sure about the property or the landlord. If you have 

any questions about your rights as a tenant, feel free to visit The Hague International Centre. We will always provide you 

with personal advice and can refer you to one of our trusted partners if necessary.

Tip: Insist on a ‘diplomatic clause’ in your rental contract. Such an addition would allow you to break the contract on short notice 

if you have to return to your home country or a new destination.
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What steps do you need to take to buy a house?

In order to buy a house, you will likely need to take out a mortgage (‘hypotheek’). Taking out a mortgage is always based 

on a combination of factors. Your eligibility will depend on your income, your savings and the property you have in mind. 

We advise you to meet with a mortgage advisor at your bank or through an agency when you start your search. This will 

give you a realistic perspective on what you can afford.

In The Netherlands, you can easily search for available apartments and houses that are currently for sale. You can do this 

yourself, by choosing from several independent websites that offer search engines for the entire housing market. Another 

option is to hire a real estate agent to conduct the search for you. 

Do note the distinction in for sale properties; these can be either freehold (‘eigen grond’) or leasehold (‘erfpacht’).

Where would you like to live?

• It is important to consider the distance between your home, work place, your children’s school and public transport 

connections before you decide where you want to live.

• We recommend hiring a real estate agent when renting or buying a house in order to avoid encountering any unknown 

issues. Please consult our partner section on the website for trusted real estate agents for short-stay, rent and sale.

Education and childcare

Did you know that education in The Netherlands is of an outstanding level compared to

other countries in Europe?

The Hague and its surroundings offer many options to those looking to further develop themselves or their children.

Are you a student or would you like to sign up for a program to follow alongside your work? The Hague University of Applied 

Sciences, Leiden University and Campus The Hague offer all kinds of studies. You can also look into these educational 

establishments for post-graduate studies, summer schools and part-time courses. 

Schools for children

Especially in The Hague, with its child-friendly environment, you will find great opportunities

for your children’s education and development. In The Hague region you can find international schools, foreign national 

schools, independent school and bilingual Dutch schools. 

     

Government-funded Dutch international schools:

At international schools, the curriculum is taught in English. Many of these schools follow Dutch rules but do not offer a 

Dutch curriculum. Therefore Dutch national exams will not be taken either. Please note that the tuition fees of government 

funded Dutch schools are lower than the tuition fees charged by privately owned independent schools.

• The European School of The Hague

• The International School of The Hague 

• Haagsche Schoolvereniging (primary only)

• International Waldorf School The Hague (primary only)

• International School Delft

• Het Rijnlands Lyceum Oestgeest International School (secondary only)

• Het Rijnlands Lyceum Wassenaar International School (secondary only)

• Elckerlyc International School (primary only) 

Independent international schools

• The American School of The Hague

• The British School in The Netherlands

 

Privately owned independent international schools generally follow the curriculum and award the diplomas of the country 

of association. These private schools are not funded by the Dutch government. They are supervised by an international 

accreditation organisation. 
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Because its large international community, The Hague has multiple specialised medical centres for internationals.  

       

          

Basic insurance coverage

The government determines which healthcare is covered by basic health insurance. All health insurances policies offer this 

same basic coverage. You are free to choose any health insurance provider for your basic package. 

Good to know: You may switch insurers once a year, during the months of January and February.

Health insurance providers are legally obligated to accept all persons applying for basic coverage. In accordance with 

Dutch law, insurers charge all policy holders a set basic insurance rate, regardless of their state of health.

Each Dutch health insurance policy comes with a yearly policy excess of €385. It is possible to increase this amount; this 

will then lower your monthly policy fees. Increasing your policy excess does mean that you will have to pay up until that 

amount towards your own healthcare if you need it.

Tip: There Is a national information platform for health insurance called zorgverzekeringslijn.nl. You can reach them on +31 88 

900 6960, or visit their English website to ask questions about your health insurance coverage.

 RELOCATING

Finding a General Practitioner (GP)

A GP (‘huisarts’) is your primary point of contact for healthcare in The Netherlands. On our website, you can find referrals 

to several online databases comprised of registered family doctors. We advise you to register with a GP near you during 

your first weeks in The Netherlands.

You should contact your GP for all health related issues. If necessary, your GP can provide you with a referral to a specialist 

doctor or refer you to hospital. Registering with a local practice of your choice will be one of the first things you will have 

to do after moving. Any medication that is not available over-the-counter will require a prescription from your GP. You can 

hand in this prescription at your local pharmacy (‘apotheek’).

Tip: depending on your income and household size you might be eligible for healthcare allowance (‘zorgtoeslag’) from the 

government. Find out more on our website.

       

Dentist

There are many dental professionals in The Hague who speak English and other foreign languages. We recommend you 

have a check-up twice a year. Should you have any problems in between check-ups, you can always contact your dentist 

for an extra appointment. Visit our website for a referral to an online database of registered dentists.

Child healthcare clinics

Did you know that all children in The Netherlands visit the child health clinic (‘consultatiebureau’) up until the age of 4? 

Preventative healthcare is those clinics’ primary goal. 

Child health clinics provide children’s vaccinations free of charge and check the growth and development of your baby or 

toddler. The Centre for Children and Families (‘Centrum Jeugd en Gezin’) is one of these clinics in The Hague for children 

and (expectant) parents.

Taxes

National taxes

After relocating to The Netherlands, you will have to contribute to the Dutch tax system. There are several types of 

national taxes. Of these, income tax is the most important. The authority responsible for collecting these national taxes is 

the Dutch Tax Authority (‘Belastingdienst’). Good to know: the Dutch tax year runs from January 1st to December 31st.

Income tax advantage for highly skilled migrants

In The Netherlands, highly skilled migrants may receive up to a maximum of 30% reimbursement ruling in the form of a 

tax advantage. It is especially designed to compensate the expenses you have as a foreign employee due to temporary 

residence in The Netherlands. You might think of travel expenses, additional housing costs, international education and 

day-to-day expenses. If you meet several conditions you will not have to pay an income tax on your salary, which can 

amount up to 30% . 
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Every day, thousands of people go to work in The Hague to tackle complex global challenges. Almost everything in the city 

is just a stone’s throw away: government agencies, embassies, commercial enterprises, knowledge institutions, and 

international organisations/companies, such as the International Court of Justice, International Criminal Court or Europol. 

Additionally, multinationals like Shell, Total, Siemens, Huawei, Worley, KPN, T-Mobile, Aegon and the NN Group find a 

welcoming business climate in The Hague.

Education

The Hague offers the most diverse international education options education of The Netherlands. The Hague is home to 

independent, subsidised and foreign national schools. Find more information on this topic in the chapter Education.

City Hall

Spui 70

2511 BT The Hague

+31 70 353 30 00

Facts and figures about The Hague

• Capital of the province of South Holland

540.000

inhabitants

60.000

internationals

5.000+

international students

180

different nationalities

150+

international companies

111

embassies & consulates

12

international schools

4.000

shops

• third biggest city of The Netherlands

556

restaurants

345

bars & pubs

75

museums, theatres and concert halls

70

beach cafés

74
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hotels

11 km

coastline

7

outdoor markets

5

railway stations

[Kaart]

About Delft

Living in historic Delft 

Delft is a medium sized city with a little over 100,000 residents, located in between Rotterdam and The Hague. Delft has a 

rich historic past: the city centre is filled with monumental architecture, canals and beautiful courtyards.

Every year, around one million unique visitors discover the story of Willem of Orange and visit the birthplace of world-

renowned painter Johannes Vermeer.  The city is also known for its Delft Blue: the famous tin-glazed earthenware that has 

been produced in Delft since the 17th century.

Working in Delft

Delft is a knowledge-based city, with over seventy local high-tech institutes and enterprises offering plenty of job 

opportunities. Technical University Delft is one of the best universities for engineering and technology worldwide. 

Together with Delft city they have launched YES!Delft: a business which offers start-ups the perfect environment to create 

a lasting impact on the world.

Additionally, several large international organisations and companies reside in Delft as well, like UNESCO-IHE Delft 

Institute for Water Education, IKEA, Samsung, DSM and Brightsight.

Education

In addition to its 20.000 Dutch students, the TU Delft attracts 1,000 international students and teachers every year. The 

International School Delft is situated on the university campus and offers primary and secondary education.

City Hall

Stationsplein 1

2611 BV Delft

+ 31 15 260 22 22

About Rijswijk

Easy living in Rijswijk

Rijswijk is a relatively calm city with around 53,000 residents in close proximity to The Hague. One of Rijswijk’s appealing 

features is its Herenstraat, a quaint walking street, flocked with small shops, bakeries, chic cafés and charming restaurants. 

Rijswijk features several large parks and a number of little ponds and lakes. You will also find a shopping centre for all 

your shopping needs: ‘In De Boogaard’. Leisure-wise you can visit museums and theatres. Rijswijk is also home to family 

amusement park Drievliet.

Working in Rijswijk

Rijswijk is home to the second biggest EU institution: the European Patent Office. Energy companies Wintershall and 

Petrogas also have offices in Rijswijk.

Education
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Rijswijk has several Dutch primary and secondary schools. International schools and universities can be found nearby, in 

The Hague and Delft. 

City Hall

Bogaardplein 15

2284 DP Rijswijk

+31 70 326 10 00

About Leidschendam-Voorburg

Living in Leidschendam-Voorburg
Stretching a little away from The Hague you will come across the amiable municipality of Leidschendam-Voorburg, which 

stands out with its parks, forests and lakes. The city, housing 75,400 people, offers many outdoor recreation facilities like 

sailing, windsurfing, mountain biking and horse riding. Additionally, in 2020, shopping in Leidschendam-Voorburg will be 

expanded with the opening of the ‘Mall of The Netherlands’.

Working in Leidschendam-Voorburg

Leidschendam-Voorburg borders a key economic district of The Hague. Many large companies are located nearby, such as 

the World Trade Center, KPN, Siemens, Worley, the start-up campuses of The Hague Security Delta and The Hague Tech. 

Furthermore, the Chinese telecom giant Huawei, geoscience expert Fugro and the Special Tribunal for Lebanon are located 

in and around Leidschendam-Voorburg as well.

Education

There are several international schools close to Leidschendam-Voorburg. Two easily accessible HSV international primary 

schools are situated in Bezuidenhout. You will also find three British Schools closeby: one in Mariahoeve (primary) and 

two in Leidschenveen (both primary and secondary).

City Hall

Koningin Wilhelminalaan 2

2264 BM Leidschendam

+31 70 300 90 00

About Wassenaar

Rural Living in Wassenaar

Wassenaar, a small city with 26,000 inhabitants, is known for its large American community. It is an upscale suburban city 

surrounded by dunes on one side and rural polders on the other. The city offers a great quality of life with beautiful stores, 

churches and museums like Voorlinden and Louwman. Wassenaar is also home to family amusement park Duinrell.

Working in Wassenaar

The US embassy and consulate are located in Wassenaar. Many of Wassenaar’s residents commute to The Hague or other 

surrounding cities for work.

Education

Your children will not have to travel far for their education, as Wassenaar upholds an excellent schooling level with 

Rijnlands Lyceum International School of Wassenaar and The American School of The Hague.

City Hall

Johan de Wittstraat 45

2242 LV Wassenaar

+31 88 65 49 222

About Voorschoten

Suburban Living in Voorschoten

Voorschoten is an elegant municipality, home to a little over 25,000 inhabitants. Situated in between Leiden, Wassenaar 

and Leidschendam-Voorburg, residents enjoy the benefits of suburban life while still staying within reach of any urban 
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Thursday 10 September 2020

Thursday 26 November 2020

Registration

Participation is always free of charge. Registration through our website is required.

“I’ve attended ‘Welcome to The Hague’ together with my spouse. We both definitely learned a lot and we will certainly join 

future events if we can.”

SAVE THE DATE 
thehagueinternationalcentre.nl/events

  

CONNECT Events
Several times a year, The Hague International Centre organises ‘CONNECT events’. These events help you discover 

everything you need to know about working and living in The Hague region. Every CONNECT event is themed around a 

particular topic, such as taxes, housing or healthcare. During CONNECT you will also be introduced to trusted partner 

organisations.

The CONNECT programme includes:

• Informative presentations

• Q&A sessions

• Networking opportunities

When do these events take place? 

You are most welcome at our CONNECT events:

Language and Communication Thursday 16 January 2020, 18:00 – 20:00 

Taxes and Finance Thursday 11 February 2020, 18:00 – 20:00

Education and Childcare Thursday 16 March 2020, 18:00 – 20:00 

Family Affairs Thursday 19 May 2020, 18:00 – 20:00

Housing and Settling Thursday 25 June 2020 18:00 – 20:00

Finding Work Thursday 10 September 18:00 – 20:00

Healthcare Thursday 15 October 18:00 – 20:00

Housing Thursday 26 November 18:00 – 20 00

Registration

Participation is free of charge. Registration through our website is required.

“Incredibly informative, educational and useful. I can recommend anyone with questions about a specific topic to visit a 

CONNECT event.”

SAVE THE DATE
www.thehagueinternationalcentre.nl/events

Did you know The Hague International Centre works together with trusted partner organisations in all kinds of 

sectors, such as housing, banking, education? Find a comprehensive overview of our partners on our website.
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Public transportation

The Hague region has an outstanding public transportation system. There are over 30 tram- and buslines ready to 

bring you to wherever you need to go. The Hague region also has several train stations and is serviced by Fast Ferry 

and a Randstad Metro line.

We advise you to purchase an ‘OV-chipcard’ as soon as possible; ‘OV’ is short for ‘Openbaar Vervoer’, meaning 

Public Transportation. This transportation card can be topped up at stations and other locations all over The Hague 

region. You can use the same card for all public transportation in The Netherlands. Read more on the kinds of OV 

card and how and where to top it up on our website.

Car

Many of The Hague’s residents rely on public transportation for their daily commute and oftentimes do not own a 

car. However, owning a car is sometimes a necessity, especially if you are going to be traveling outside of the city on 

a regular basis.

Paid parking is common in The Hague region. If you live in a paid-parking area, you can apply for a residents’ parking 

permit. You will find more information on how to apply for such a permit on our website; this process differs per 

municipality.

Public and school holidays 2020

Winter
• Saint Nicholas – 05

• Christmas school holidays – 21 December until 1 January

• Christmas Day – 25

• Boxing Day – 26

• New Year’s Eve – 31

• New Year’s Day – 01

Spring
• School vacation:  22 February until 1 March 

• Good Friday – 10

• Easter – 12

• Easter Monday – 13

• School vacation:  25 April until 3 May 

• King’s Day – 27

• Remembrance Day – 04

• Liberation Day – 05

• Ascension Day – 21

• Whit Sunday – 31

• Whit Monday – 1 

Summer
• School summer vacation – 18 July until 30 August 

• Prince’s Day

Autumn
• Autumn break – 19 until 23 October
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Copyright maps: The Hague International Centre

Copyright: The Hague International Centre

All rights reserved.

No part of this publication may be reproduced, distributed or transmitted without

prior consent from The Hague International Centre.
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If you have any questions, please feel free to contact us at:

The Hague International Centre

City Hall (Atrium)

Spui 70

2511 BT The Hague

+31 70 353 50 43

internationalcentre@denhaag.nl

www.thehagueinternationalcentre.nl









 

 






