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Jiytnel MBxlpaflffix aathBfitiBs tttis Jg ft preventfake inysicag anptte provide asleatviM op tftg

■ arapunt pftoes comparaes tesl as sredmiortdabityme cdfSpames tdftm

M seetl to paggt|iraugm3 pwce£a an£t ffleet ssvetai fectuffements frost the geyetnmfinl Eor^

tpis teasoolM woffl 0Mfii latga eoftpanies ® beftbi| ft|wyideiiift part wafmsmM

fieatfttuft

t
POBS the cornpsny provide

ip Jnt Cgntroi Btatepiest

i

i 429i
I

3

PdesMdfimpany Rroyide iWrdiparfyi
lax ass urancftto stakehnWgis M3® Ws

1
i

Poesths fiompany pattieipatsiri 3
co flpaafwecornplHijcp pfogram^
ftthempaclqpartef countty

34 34 31
1

R|Uffi1 3rPBrcenftppl coffipantesltetatg transpafsst a6oiJt lte rfax asauranee
A

00053



TAJC rRAMSRA tEMay ^BMci tw qt 68 ljwqt ItsuA csmqiqiai

m

Wh^tistlmaiideamiMafa^
MIii a nMStaf8msntrefers ka5Mamentftiom Mlwarti ar efficjjfc
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S ftfK iifiMiseiidaiions

lhamultinatipnat0®^ dampnstrgad profress regarding tax trarsparpncy

toM6i itidaMflraae traffiparencyradn0atjteflDrn|mntesiin ssBpsjncrfiasBdfrBm a5S in 2OlSta

32 in 20t6 Hmseven wWiedhe numterof oampapfesiscgrlng aidjniroatamourt

hasdectea«d 1rgrri sa ihedigure gJistapdsalarplatS0ly higrt 37 Tterpfore^therei5 stita

MrdurtliefJfflRrDaemeCIli reddmmwdatiflnsouUineditjeldw are teedoothefrBsufetft^

Traps[iafBncy Benehniarit 2D10i

K muftiiiatiomfcomiama

Gommm
• Organise a prpaetws digjogyeatat your tax sffatef «lt t^^

SucBas |ny8sfetS|Nfi jfat e unions governtna® and elients and ensurete

ongoing process

« Keep the ExecutiyeBoard upito date and sfiare taowtedge abCHjt thelaxstrategy
• ncornnEate y0U tax snil CSfliStrategy irethe decision fnaking ptoeeases

Strategy
Donottre9ftax hn isoiatiQri wbBndesigr ing3tffl strateay se8 lax 8sp3idof

Proactef faitsifiessand^ouriCSR strategy

ModeMtn thebusinsssrcpntrBiantf governance riskt^

tmglemenMpn
n MseA on the tax atefly crpatetax criteriaw iropiementaWe design them irt

vyayithat yw can aBtuilyiWorKwith tnfimJriyaur daily ppgr^iaris
« impiemenfeexBcuisand monltof the te strategy and criteria in the company’s biislnass

ppetattpns and include KPIsfor thetw department
■
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pregrarrirries pn’anongojfigibdsis

PrrajdecDmforl tO Stakeh«fdars 0n the exeeutiQn Ottheiax strategy including n

managemBnt by epmtnunieating ini d clear way yiipuPlicty ayaiiabieidocM

Mmugt0i}lty
CongMer reporting Po your corporat0 ineome taxes and oth taxBs suedsSiyAT

wage teKesand wtthhaldWgteeSi on a 6gutrtf bytepMritey basis 6Me a
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T^iaxsutfiprities

lncrBase^thftan5P^ren® ofccimpli^n5 ii aragfi^

ta « affairs with Qompanies
• RetransparenlaWhpwrglBaa

ToNGOs

Create an epen and i oi sPucive dialogue with conpanias aid uuus on annnuraginc fflan

to change Differentiate ia apprpaetf fpr Pie leaders and the laggardp

PfovideediTipartfewittibestpraqticesiragardingresppnsibleandtran
behaviflur i

» Uc not only fccus on mJitinationa s and tax advisors fcut also on tax administrations

MeriptpdiaitWPPM gpveiTirnenteRWfTiole tensparencit

To tax advisory firms

See tax ih a btoader context hot only from a Idgal perepective

ProniderespDtJsihleMhdiaviaurardsgpporttaxtransparertcyinrtlatiyeaofcotnpanies
Rare to tiave^ a robust diategueon ttiis topic

• yiy thefirih s tax code of conduct

EnsurealighmenteftaxadyicewithW^

To investors
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^G pd iei6e GQll^aratewitb\sbiroh0lderotodereldp eothmqH bndaKls

e Enter intoo djaloguewib portfotteoroppnies i^ the pubic and political detb^
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this appendix eo^ains a eompteMnatyff list

acpres

A Define tnrtcpmoiiuniBga a eiearstrsieaV

Points

1 WBS tti0 wmparii cgTimwnieate jwvie^s Qn fa ie ft in annualfflRsrt

CPfepart wensite rjtnefJ
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compafl sSafehflldets flesUini imeslQrsand fiiv ii a«lsty orpMsaficins

® Doesto company eKp ain1p wMotorfffie stakehptordia

iSTfluetteati tbs taxstrateavtolicy

1 s ayiaiorfM thtogmRany B^ffilatipnsWpvgyiijiete includsd

inlUalaxtoalesy
5 Oos£tts compaffl® Mas psrtoftocorporate spctef re

6 HaySBlhglPfeoi tbft tax fjspsrttrient been clearly sompitunicatecl

7 DoesdhemidltconTmitteeretowIte^
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and e ecut oij of ttie tax sttategy
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avoidance ini iatives we are convinced that tax shotld be part of the corporate respon

sibility strategy of companies and should as such be integrated throughout the ousincss
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■50MQ {2Q13}[‘ Avakiip^ T{}Hfp 7in}esofAup fny EniircJpjfippdofju jui iEOf ’gg^^^^

Tax Aididunce ipTTwggT
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6 Q DD TAX N TA TfAWStEiNSlNS T atMTE Tg 6SB

ayoijdarice ’^ Andrew Witty CEp g^ GldyaSmitMlnA madedH observatic n

reo ^feetfeye ne atttie rsimfi^mmsemsneroMon^^^ brQadi^in bigxompanies
is ihey vealhwed themsefyes to be s ep a being detoche0mnr societygndihey i ^blSggt

in andout ofsodeSeS occbrdmgMwhat tbewxfegime is ittiink that s cornpletel^^^^^
Public frustration over Ihe fair share debate has showcased tax as a moral phenomenon

A purely le^l «Rf’f®at ^l9tt’ Mw WlJlAst pi^eetepnif pidsfrPrt
of irrespens oility and associated repUa onal damage ard eroding brand value

2 3 “The thickness ol a prison wall

Broadly speak ng _SK can be ccnsicored as a coipc ete s impact on society Act oriAid ’

shows i i their 2011 report or Tax Respons bdity that a definition of corporate resporisibiliiy

peedytAbedraWfi tTVQte W de y fhaA ’mQr|l cbns[ddratitiriS d^
rfic amsiaetalivr of a fc js iesv s irnpacl on sr« if y and the environment beyond it‘i

obligation to conwly with the ietterofthe iaw

the consideration of the potentic impact of environmental and soda issue i on o

business s lomj ter n performance

eSR tf ercio e afso inenns a socially responsible view or law Tax practiciorers and

CorBPratibns pften pointPMtthattaxeyasionisillegetwhifeteKORtta
compliant wifi the lav However in practice the boundary between tax evasion ard tax

dvoica’ice is up to inte pretation and the diderence as it has bee i famously said s the

Ihickress ul a prison wall ^ Because of his gtey area oi lew actual behaviour becomes

a factor o importance when making decisions on cx planning scaemes Sustairatytics

denlif ed a spectrum of tax behaviour rang ng f om evasion to mitigat on
‘ Besides the

contrast betvrccn ogal and i legal wc sheu d make a difference between responsible and

ir espo isible lax planning

Tfi luTpbarQmeteHspjbJished
Andrew of GSK Bis have aUoAeathenigeives tope

Mafc b 2p 2Ptl

£ hriaiarTAid {2ail ^To bna Sb5ra ^qbj 4 ro ]e^^^
Pi kZionf^\ii^6xiipfaxie5popsMiiv The^buimes aie{ormQkm^tQgav3fpQroi sSpons^^^^
Pi Pcn s HcalevJpn TeT UKChancel orpflhe Cxcheqger ^^ quoted in Ciliff 4 201 1

yvhen Ppe Ta Aygiai3nceBefQmeQ

Pecpnih^raqit
iijiXa\inalyt\ s{Z0iii cit s T me tQ^Hpf MoreMesp W5ibiIity Multinoii6^
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Ih M £ TAJ BEffME TO C5S

2 4 Political developments

The aoove rasraph I Strates IhM awalone carnof brinR businessaiic society bdck

tB|etteh BBW6yei a numijer df poJitfcal^deilaratfens were macfe and jnifljfcj legi5lativg
sct flns were taj eii to e ose ithe gaRS injti®

cyrrent BepS aGCIon plaB at the OEEQdsTte m0st mROr{ant F taeess the CQ^

SGtion plan 3Fe the cciHereneBrf cflmdrate ta « at an if5ter

taxatianj and substance add tFansparency caiipled with eertalrity and predietability Ta put
it concretely this will include mode treaty provisions carcerning the substance of com-

panies that vrant to use treaty benefits a nroposal for roiintrv by cot ntry reporting and

transfer pricing ^uide ines

Furtjierfporei Id Febtuarir2014tbe Cf|£D prpppsfid it

ination exchange whicn ocuses on t a’ispa ency between tax authoiitie and wi I replace

tbe durrenf systenrldf nfartnatiW dHlredpesAlAd^idWati d by tbe 0

withput Borders supports dPyelopir| nations totiosP’tax loopboles andirrsprove the

effeetiygnejisvDftheint^

Within the EU a tiumberdfprpp£»als haye beep introdUced After strictertransparency

regulatipnshayeifeeenadoptedfprtheextrafitlWandloBBtngdndMStrv^yand
scctc the Furopcan Commission is keen on introducing country by country reporting

for all sectors Iho Metnor Subsicia y Directive is ron entarily also up or revision with

a proposal including national anti abuse clauses anc an init ative to tackle hyorid loans

2 5 Shared value

Whitlsieleariyiifustratedin the fair tax debate is tbat the nutdber of keystafehoiders

has grown rapidly The tax inspector is no longer the only ey stakeholder as almost every

ciliaen n the cc jiit y seems to bo part of a growing ivccp o stakeholueis This has incitec

companies to teoefine the purpesaof
•

heir cotpotalion and to learn how to ogili Tire their

business again As Minae Porter anc Ma k Kramer wrote in 2011 Companies must take

the lead in brinqinq business and soc ety bock toqether The solution lies in the principle of

cradling shared value which irrjolves creating economic vii ’ne in n way fhdt aho creofns

vohir for society by addressing its needs and challenges the purpose of the corporation

p Th £tirpj5«^n Transparercy | ifec |yc and h Acccuntipg Dire

Capita SeEiuiraj^entspirectiye
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I3 acip xm spyE iit« A N ES n^tR S Ssit | p N the Ikt PPE 4E E TP es R

piusf iererfe^etf05 cfeBMt ng s iaw ThkmWdfive m tisxi

wave of innovation and productivity groMth
^ Thpsp citation from Portor r articlo snem

Mbea valuable cpntrihutipntpthe^pir i3 f4eh3t^ Porter iniplieitlvatEyest^

ca K £raateb£pnQmjeV3lybhy a ibress|n|itHe exi^ing fru ti^fonsinEp

is fax is a sharsb value andishared yaiug is^the cpfa basineasptCSl^ ax p|anning can no

linger bebonsideredKbeobtsMetbpstQ^^^

i P0Neft MJ ^a i rarnerM 2plli ”CrmanffStarfa VPtae M™fa»5i i«5ReyifWiiam ary^
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T pitfj pnei jfidsratanding ififi cMFtent MM fl^bQW Corripafifes r0p

r^ffldWff ffifliabMigsiiea wshatff taotetf pBficii^araipte irilormaijon prevWe l

by «3riBusJiatod fi0fflpariJfis1rs thdiaftsfiands

a 1 1a slrateflf
Tax rati»gy and EOrpoiate rb{ UMw« are mote andmtjfe seers aRadusiness issue t for

this teasort T«^we^e inter»ied to f id out if and to wha| eaent£drnparbei tE port their

tgg |tr3fegyry8DO haS igefessaft h Ori «hethersompacfesh3WWftitnunicatetfy^

jrategf fe firja ncialyear2fliZ i“ S t¥ iiitie eQmpanies WBTeJi cludgd1fl ihaf f^tew Of

thesehgmiiafiies seven h3V0flab fehB«their ta}[strate6¥^fcthei^ afwuat report an or {jrj

iHfi Efifiaorateiwhsita faMf Eflmpafljda hatetrffifstioriedr ifieid tax pQlffiy cifiefiy mite risk

{laragraplj in tofaiiteetepf the ccwipanies hictudteinthereview tommanieate t sirtax

sErategyteowtete tftedhardwgteesffin WhiEb theyccmrnyfifcatetHeirtaxstfatfifyteargu

i3fele A tteMgh tets|alfiinpri iteere5teiinoog differeot 5tteabsWefR lhemaJTiterffteom

tefiies aetuatfk tpwr

TMm a PB issi} IfiitBropanyisdarltoi

df ttosixteDmewoftteaAtestnpludediinrthe yBDOwevIew h Qnly fcuf fdSil tffimpanies

stecibyda» 3S a^eSftfesuBttQokiriga{ tbeextenstte detate «P ta^^WHdatewitfMSsect duting

mcerity«ate this flyuiher wdlegtes^tbstlbis discussiodwQf ¥«iirsfieEts »ireatpha nge irt

tte mintesetteedteiTariipsw hte iticGmsstota OSrte foMr cpmpanJes thai re|3rdtaj

as gri»p«tpf CSF ^three dbthis 0ri g feirlYhigteftyeibV §fifcWWlfid|ingftai pyingli es

cpteritetes tff the devEippmentpf cotetteteUnilever has s mpre extensive appropcteanct
istfius mentiorifid hwWBS as a test pratefte etampiefe Jerking tte pplipy to CSte

3J 1a« ri Sfemswg®rne if

As tax js an inextfitebteparteMoingbusmess itIsisteresflflg Ktsee whether ssr not

£doiteniesiteSudeJaxwtetefr totJSdBf risfem3nagement apRfo«teW havatfyisw^

r V ifW iaOI3 iOa 3ifeteW ™tftwW®» «svi3teff vBuSr sr t}w Jteor BsWsfe£iWGSs«W^^^
■

vsrxs I m a i ■ mmi V OJ sWft„ u n k t y f pjpo iK jr„y„ j vr s n W«

SOIS SDr Iirirea lj iarfinf i rijiSa flfffni tp3Sri lM4e4 ® et to biiiteterdteafi Ini t¥i teSsril f lsisSffl i

eom{i4niferd hw dsia ftrsfttf publisatioo ia^
X tew

16

00053



mx fiwseiM N fl ^Kl tax TO c Siv

the finanqiaryear^SOMof the25 companies listed on the

their repdrtini Qrtta riskfandtax risletnatta|ement

In total eight companies have not inUjded any tax related riiks Nine companies

rnentiored tax risks but in a general irannet and nostly as an enuine ation ot items Of

■the reviowedoornpanies efghthayelnelMde te{qornpatiyj5peeifiota oisfeforvirW£h so^

have irvclodec ris trnih

IherisItassqtiatediwimopfRoraMresppnMhillt^^

mariaed ittth tee categpries
S

BepHtatiehalns|tiWe iayefddnd sffl era cprnpani^

xesdltingtram nQni£omp| aneewiihdocal tax^fe [nspmecases^rjsk mitigating

facfprftare iheldded Jikecorsulting etterhai jaxadvisdrs art^^

Framework

■ 8eM6 PhreEdlatQrtf risl5ts^eral cgnipaniesvm^^

they are subjecis to taxattOh in many differentcodhirifis and ihatiax laws irv those

countries can he amende l or dltecetiily interprete4Seyeral compan

changing mx legislation risingtaxes cotlid have amadverseeffetdortthecnropanies

palpfmanco Sdrn carapaniesetsoreporttheriskofdoubletarajMandnskerfilatm^

to transfer pricing

S Finanelal^orjnyesforiskanyifssategory we

accmintmg risks ndating to the inability to util so deferred ax asset and or re alirg

to the value of loss carried forward

3 4 Taxes paid country by country reporling

Of the 66 companies three companies only have activities in the Netherlands in

c jded in the VBDO survey^t reports some sort of country by cojntry information

nn tax Or as VSOO states it tar be argued that almost no compary Seriously and corn

plptfily reports tart on^a COUntfy by countrybasis Ohlypne cotnpany gdrio shQws a eo^

alete civision of tax pa d per country Four other conrpanies give some insight on a regional

or country level of taxes paid but it is still unclear whether it is validated w th their stake

nolceis

vano pni s|
•

sywa ixa aCT « ac irtirt ij sro ro rssr r

u
\ ■
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BgaqjTAJt GOVCSNASCC IN TB^MSITIPN r R A N S t t N p IN G THE TAX 0 E3ATE i Q CS W

3 5 Tax governance roles and responsibililies

To gaiti an yntterstandinE Of the impOrtSticeiOf fax on the eorporetfi agenda w 6

looked into the roles and responsibilitiestn organisatjors with respect to tax As starfing

point of this research we reviewed the tinancial year 2012 annual reports of the AtX sted

companies Wher tax governance was not included in the annual report vre did a search

ori the cdfpefate website especislly iooking at theAodit C^

Iri^generilfMffiilassifiedthB cotTtiMnietirrthceeoategpm
1 fernpaniesithatdrllvfrrccirporaidtheiffispwisihtlitv^

tdtax
®^

n theAurfitcomrnittee^harter ortttTeirwebsitfc Taxgpyernan

mc ddedintheannpal report Seyen afthe cdm|Mniesind^

da^gory

2 mmpeniesthat have included tax jn ai er umeration ofitems the agditedm^^

isuperyited onT ted addihOrval infoerhationddtax rales and reSpansitelitle teprOvided

in the artual repo t itteen companies in our review fall within this category

3 Compahtes that included a mdMetailfidtist ofta iterrts thesupervisorttttoard iQoked

at orcomRahjesthat includedtaxiothecompanyoyeryievyend^ orrolesianci

responsibilities of a member of the Executive Board In our review we found three

fiorTTpanlesthadproyid«more mfennation ort taxro es and responsibilities

Overall impression

We see some companies making an effort in their reporting on tax Still a real co-

hesive approach for tax from a strategic risk management and CSR persoeclive s lacking

developments iKeBEPS and country by country reporting will require companies to develop a

brpadefViewdP tax transparerieyta enable therntoarticufatethestorybehiMtheriumbeK

Or dS a PwC UK study on tax trarsparency states Tox reporting that is limited to historical

rorpo otn income tax numbers is unlikely to beencvgh }^

•
PaTTBrashll S A UL ^hC „tu olc C C crn»n rnHr

l PKC zdUi »x 7rerwKTOrtcyau »g fy civ cpmpcAieScrcWnfafnirrstlre f a Ze s
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it 1 M hM do W0i ntatfII pw bfisfnass lanpagf

A5 we iriave set aut to Jfie^ chapteKaijove eomjjanies gartedvtQ cfeDgei ppcs

pBctwe on thejf corporate responadility This hss lecj to|iohai multi stafeboWar iniiiatiyesv

whtoh stiil continues under theMadingof infegratedtreportingras e firstrstepitoward a

flew co rinipn business languag

Why did tbia loiEiativegaM sU ti rnamentdrrt to 2QlH Rsferdng tpdntenrsews With

e ghteenopir ipnleadeHwiibln theputeh ffnancial3vsteniaboiJt theisperspective on the

uiurBM ^pprtSng‘^ not om opmoci leader Opposed io tegrated reporllrig Yes ithe wocldi

has changed and Fepqrttog mustchafige tof Kpard members andother decision makers

aEe siilicdErfrohted with cq fhplfisissue5 such asrbiodjvafsity huraan rights eiimate change

obesilias and other rnega trends And ontQR ptali thap fair tax and good tax goyernanee

Hoyy tan you eyp ajn ypBrmerfotmancerwith regard tp s j£fi eDmplek issuKlO yduf stake

hoidgrs This shpvYSth nee for a new cpmmpS^ddgdoge whJchenabjesdegsion makers

tqixiake better irifQrmed decisidBsrelafed taali thq5fi eompiesiissUesar cl tq cQmn1 unic3fe

thsmto thetoiversiftodigroMR of Stakeholders

4 2 tMeasurhiaiand rrianaiiiiift fptaUiiipaBt
AJim eommmrlanguage tot

Wehaveargusd that ta cimpactnot oniYdesery6sju5t asmuebaOentiqn asficqnpmt6

ehyiroomental ahd social fmpacdbyt afsq wtth the sarnfirigplih a5 thess tppics and using

tMsamg busi riessdangagge W6 h3ye foundmo literatur6 whfchtfies ts exp airt a new

business language which parailels tKe peaple planet and profit impactWitb taxurnpact And

why shopid wen ot try tabenefil frqrntheiessqns lBamtln jhose£ithef dornaJn5 The taw

dqraato is a WOfid which fe9uires raqretthan tax specialists id order ta lQok at faxJrtm3dt ift^

an I ntegrafed maorsef ThetolJowins diagrarns proyidBJnsight mto this oQfiaO S

Bge ofsen E ao ci l ^mK ^ V3r pir i26lTr VosrkaMvi^ ipf ^aay^^ 5tturcin 20H
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AS Mervyrt King tlia AorId s roost farnous advocate pf in tegfated repdrtiag stated

thS wori s icQnkC0ma0nie tme refjIUed that the impcKis of theirmrmdes om

sfakehoi^ersi andigenemit op fpgety thp enviranmefftpnd gie ecommy are cntkpL

Megrgted tbmkingpequtfespil desekrmpledlfgtiomtaBemniiiderediriMhQMKmofm£s

■spfhgtthdaimfiqnY Sq0 Midefgandm‘n4mkefd§emarisdasedpntfspqyerglUm

hosanalllissiakekoldeis TotaUmpactimedsurerrieni mdrhariagdmenfp a nedlq iguggg

io assist wmpaoks ia mdsrggndtmkbepymh impact of thsif mliyltigs gfidtp assist

Iherrtin moMmq towdrdsdffteUrdtedreportmgm

df 9wC{2Q23lf MeffiUfif ^^and rm Wta d npacv Adtmildref_uag^ Qrtiug^^^^
■
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EdUpatidii ErogowenrientWia®
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CoMsSteO

^Li«ell iodds
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fig tre 2ila aiJrf pariifdiagrarfi vMth 6encfBlfjfexarfi pteS SBuri e ff vci

People
teeg

Ttir» fuadanisnial MncgRfe here materMhyPnalyShapSlufi effiaEfo 0

and dig asurwgJdjpact These threeaQncepts have efirilullYgmhedded id the Omegta^^

andsustaittab i ityj refiortiagjqide inesTtethay6 heen ayncte£Un 20134 Sased dpOEiati r

experi ertte qfi hm eQfnpMje fcitpwThefoacfiriap Ww aasTfiteEratectrapaitifiB weccdW

abo depictthe FeadrnafsTgwaEcIs good tax governapse

ThP y v y^ ^heijK orgySA Susiii inablis^y FiigtittinB 6 u54fel iriEirt

ygy^ v glcibagW 5 OfWrt3 pr^ 20fj
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f}p»3VTha cQmmomlmmng[p^miQAA^ ds gm0^tmmvmfimcepm br ef} nntl }eusim

on fiistefiaraspects tsouss Pi«e

Whsf Will wsJeM ftoffv feiiowwi this terrilng cvote ^We do not yet knew how we

OD de¥ei« p a newsomm«ri l5ii 5i nessteaU3gsfrBrrs ffijefearomgeyc e ¥p

this iesmirip curve wll p esult m dpvtihpimihax new tpmmari hysrnsss iarighage in

carinucfipri withlife wetefef totheflarley Case t i apRsf i i I h

ttiS 3syeadithsstope nf th S repQfi fi5 furthefeypofe ihe cew langyage Dfthe2it

cerityfY f order to e plain the £ompley ta impact Hpwevero weotaelieveehat ycQntirii i

puslygpmgthrough the learningsYcfernewprIntipietfergpodiatt governance willwmergB
ift thffaewlichaflter we will fethep examine thfssuty
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